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A better way to identify
students experiencing a

mental health crisisColleges and Universities are facing increasing
student-wellness challenges. Many students in distress do
not self-identify, and traditional reporting channels often
miss early indicators. TCI Software provides an
early-warning student wellness survey system that helps
universities identify students who may be in or near crisis.
The platform deploys short, PHQ-9 based surveys and
automatically flags students who may require support,
enabling counseling centers to intervene earlier and
prioritize caseloads.

"Student mental health is not just
a personal issue; it's a

campus-wide challenge that
affects academic success and

community well-being"

— Dr. Nicole Clark, USC Center for Health



Our Service

The Rounds® Mental Health Assessment Tool is a

proven PHQ-9 based early intervention resource

designed specifically for college and university mental

health services. It uniquely offers automated alerts that

identify students in crisis, enabling timely follow-up and

targeted intervention by campus health professionals.

How it works

• Deploys short, evidence-based surveys 24/7 (Create
your own)

• Surveys automatically score and flag at-risk students

• Sends email alerts to counseling staff

• Language translations are built-in

• Provides actionable insights

• Maintains privacy-aligned data handling

• Can integrate with existing campus email systems

What it costs

The Rounds® Mental Health Assessment
Tool is a subscription-based service. Each
subscription costs $49.00 p/mo., per user.

To Subscribe today or learn more, click here.

TCI Software has been providing software solutions for
over 12 years. Its Rounds patient engagement software

platform has been used by over 200 hospitals and clinics
in 31 states.


