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TCI Software Introduces the Rounds Mental Health Assessment Tool ™

New feature automates PHQ-9 patient survey process to deliver real-time.
patient scores, analysis, and reports

SOUTHERN PINES, NC March 24, 2025 -- Healthcare software company TCI Software, Inc.
announced today that it has added a new feature to its Rounds® software platform. The new
Rounds Mental Health Assessment Too/™ enables Rounds software Users and Administrators
to conduct mental health assessments as patients leave clinic appointments.

TCI Software CEO Tim Maroney says, “We believe that Rounds offers healthcare providers a
non-intrusive, passive way to identify patients experiencing mental health crises, especially in
cases where the clinic visit may not have been conducted by a mental health or other staff

professional.

“We like to say that our Rounds software makes patient engagement simple. This new feature
simply assigns a value to each patient answer used in standardized PHQ-9 surveys and
delivers a score based on the Pfizer Depression Scale™, Maroney says. If a patient’s score
exceeds twenty, indicating severe depression, the software automatically sends a Rounds email
Alert to the clinic director. We know of at least one case where the software saved the life of a
patient who was having suicidal thoughts nearly every day,”“ he adds.

Rounds® is an all digital, low cost program that replaces traditional patient data collection
methods like direct mail with 24/7, real-time data processing, and results analytics. Rounds has
already been used by over 200 healthcare organizations in 31 states.

“With more than 60,000 patient interviews, TCI has one of the largest databases of
self-reported patient feedback data in healthcare.,” Maroney says.

#/mentalhealthassessments #healthcareanalytics #phg9surveys #tcisoftware
#patientengagementmadesimple




