
What our 
customers 

are already 
saying:

     “This looks great…”

“This is a phenomenal tool!”
          Nicole Porter
            Director of operations

“I love this addition! This will be very beneficial 
for patient stats and reporting as well.”

Kristi Farquar
Executive 
Director



The Rounds® 
Mental Health Assessment 

Tool™



Introduction

• After COVID, TCI Software Inc. was one of the first 
healthcare software companies to address the acute 
need for mental health assessment tools.

• We encouraged customers to add the Pfizer PHQ-9 
standard mental health survey to their Rounds 
dashboards and patient interviews.



Introduction

• Until now there was no simple way for clinics to 
compile and report data from multiple patient 
surveys. 

• TCI has integrated the PHQ-9 survey into its 
Rounds software technology and automated the 
reporting process.

• More than 30% of our customers are conducting 
mental health assessments.



Introduction

TCI created this Rounds software feature in part to 
assist NAFC clinics that need to provide periodic 
‘Roadmap’ reports.



Rounds can capture and report PHQ-9 results 
anonymously, or by individual patient I.D. 



Start by entering a patient’s numeric I.D. (or 
MRN) on the assessment survey homepage



Patients and survey administrators can select the survey 
language. This assures that non-English speaking patients 
are included in mental health assessments.



Patients answer the PHQ-9 questions



Rounds assigns a Pfizer® PHQ-9 Depression Score 
to each patient survey



Pfizer® 
PHQ-9 Scale



Reports are immediately available 



Pie charts show 
the distribution 
of answers to all 

questions. To 
view a particular 
patient survey, 
click on Patient 

Lookup.



Click on the Patient I.D. to retrieve their 
survey answers



The patient’s answers and depression 
score are displayed



A real-time 
summary of 
all surveys 
is included.



Administrators get easy access to all 
surveys



Individual 
patient 
scores of 20 
or higher   
generate an  
auto-email 
alert

If the Rounds Alerts™ feature is 
enabled, clinic Administrators  
receive the auto-email.



Sample Alert


