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Introduction

« After COVID, TCI Software Inc. was one of the first
healthcare software companies to address the acute
need for mental health assessment tools.

* We encouraged customers to add the Pfizer PHQ-9
standard mental health survey to their Rounds
dashboards and patient interviews.



Introduction

 Until now there was no simple way for clinics to
compile and report data from multiple patient
surveys.

* TCIl has integrated the PHQ-9 survey into its
Rounds software technology and automated the
reporting process.

* More than 30% of our customers are conducting
mental health assessments.



Introduction

TCI created this Rounds software feature in part to
assist NAFC clinics that need to provide periodic
‘Roadmap’ reports.



Rounds can capture and report PHQ-9 results

anonymously, or by individual patient I.D.

Edit Survey: RMHAT Survey Survey  Results Labels

Survey Details

Survey Name Stq:\? Date
RMHAT Survey 2/19/2025

Traffic Source End Date
Patient Feedback 8/19/2025

Survey Description
Draft NAFC Roadmap to equity survey Using Pfizer 1999 copyright survey assessment.
Enable Alerts

Capture Patient ID When Survey Is Taken

a Require Patient ID To Proceed With Survey

e sy




Start by entering a patient’s numeric I.D. (or

MRN) on the assessment survey homepage

Rounds.

Patient Engagement Made Simple™

Enter Patient |ID
%

Submit Skip




Patients and survey administrators can select the survey

language. This assures that non-English speaking patients
are included in mental health assessments.

5 5
=4 -
Rounds. Rounds.
Pa Engagement Made Simple gager e Simple
Welcome to the survey! Bienvenido
Enter campaign welcome message Translate: Enter campaign welcome message
Select Language Seleccionar Idioma
< Back Begin the Survey! > < Regresa Empezar la encuesta! >




Patients answer the PHQ-9 questions

lfk;-,,

oy
Rounds.

Patient Engagement Made Simple™

s

Over the last two weeks, how often have you had little interest in
doing things?
Not at all

Several days

2 More than half the days

Nearly every day

Reset Continue >




Rounds assigns a Pfizere PHQ-9 Depression Score

to each patient survey

PHQ-9© Score Results
Summary
Date &
Patient ID Score Score Level Time
(Eastern)
@ . 3/15/2025
@ Severe depression 4:02 AM
545 16 Moderately severe 2/24/2025
depression 5:23 PM
Moderately severe 3/15/2025
$23458 16 depression 4:01 AM
. 2/24/2025
14 Moderate depression 4-34 PM
. 2/24/2025
1234 11 Moderate depression 4-36 PM




PHQ9 Scale
Total Score Depression Severity
_ 1-4 Minimal
Pfizer® 5.9 Mild
PHQ-9 Scale 10.14

Moderately Severe

Severe




Reports are immediately available

TCI Administrator: Surveys

Survey Name

Add New Survey H Show Archived Surveys H Manage Users

# of
Traffic Source Start Date End Date Responses

Sample Dental Survey

Dental patients 1/13/2025 7/13/2025 0

“Viow ey | Vet | oneTinsuvey s | catuvey | wetwe

Mental Health
Assessment Tool

Patient Feedback 2/19/2025 8/19/2025 23

View Results | One-Time Survey Links
, TR




Pie charts show

the distribution

of answers to all
questions. To

view a particular
patient survey,
click on Patient
Lookup.

Patient Experience Results - Mental Health

Assessment Tool

23 Responses

Over the last two =
weeks, how often
have you had little
interest in doing
things?

61%

02/19/2025 - 02/27/2025

All Languages v

Patient Lookup All Charts Export Data Print Charts

Over the last two =
weeks, have you
been feeling down,
depressed, or
hopeless??

-~ 13
52%
-

® Notatall

@ Several days

@ More than half the days
@ Nearly every day

More Charts

Over the last two
weeks, have you had
trouble failling or
staying asleep, or
sleeping too much?

57%

More Charts




Click on the Patient I.D. to retrieve their

survey answers

Patient ID

; 3/15/2025
o Question Response

1 Over the last two weeks, how often have you had little Nearly
interest in doing things every day

2 Over the last two weeks, have you been feeling down, Nearly
depressed, or hopeless every day

3 Over the last two weeks, have you had trouble failling Nearly
or staying asleep, or sleeping too much every day

4 Over the last two weeks, have you been feeling tired Nearly
or having too little energy every day

5 Over the last two weeks, have you had poor appetite Nearly
or been overeating every day




The patient’'s answers and depression

score are displayed

4/30/2025 Score 9 - Mild depression

- Question
1 Over the last two weeks, how often have you had little interest in doing things
2 Over the last two weeks, have you been feeling down, depressed, or hopeless

3 Over the last two weeks, have you had trouble failling or staying asleep, or sleeping too much

4 Over the last two weeks, have you been feeling tired or having too little enerqy




A real-time
summary of

all surveys
is included.

PHQ-9 Score

8%

@ No depression (zero score)
® Minimal depression

@ wild depression

) Moderate depression

' Moderately severe depression




Administrators get easy access to all

SUrveys

Summary

Date &
Patient ID Score Score Level Time

(Eastern)
545 16 [“\Moderately severe depression 2/22;;2&25

14 Moderate depression igjg&zs

1234 11 Moderate depression 3/521)2325
789 11 Moderate depression 121/3?;/;)2;3125
135 10 Moderate depression i/f;/g&zs
433 10 Moderate depression 2/2214132'\?‘25




Individual
patient
scores of 20
or higher

generate an
auto-email
alert

If the Rounds Alerts™ feature is
enabled, clinic Administrators
receive the auto-email.

Survey  Results Labels

Edit Survey: Mental Health Assessment Tool

Survey Details

Survey Name Start Date
Mental Health Assessment Tool 2/19/2025
Traffic Source End Date
Patient Feedback 8/19/2025
Survey Description

Draft NAFC Roadmap to equity survey Using Pfizer 1999 copyright survey assessment

@ Enable Alerts
Capture Patient ID When Survey Is Taken
Require Patient ID To Proceed With Survey




Sample Alert

e,
s’, Rounds.
Hello,

A patient has submitted a PHQ-9 survey that indicates they may be experiencing a mental health crisis. Staff follow up is recommended.

Click here to log onto Rounds® and view the flagged response.

Customer Service

TCI Software, Inc

10205 US Highway 15-501, Unit 26
Southern Pines, NC 28387
866.903.0799
admin@tcisoftware.com




