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TCI Software, Inc. Adds Rounds® Patient Engagement Data
To athenahealth Patient Records

SOUTHERN PINES, NC—Beginning today, athenahealth EMR customers can add patient
satisfaction and quality of care data to their patients’ health records in real-time as patients
leave clinic appointments.

The announcement was made by Tim Maroney, President and CEO of TCI Software, Inc. “This
puts patient satisfaction, quality of care, cost savings, SDOH, and treatment information all in
one place,” he says.

“We are excited to have exposure to the 6,000 athenahealth customers and over 153,000
users. It is a perfect complement to the more than 25,000 patient interractions we have had
through our Rounds platform,” Maroney adds.

“As a Marketplace partner, TCI Software joins a network of like-minded healthcare
professionals who are looking to disrupt established approaches in healthcare that simply
aren’t working, aren’t good enough, or aren’t advancing the industry and help providers
thrive in the face of industry change,” says Courtney Costello Marketplace Partner Success
Manager.

About Rounds®

Rounds was designed to monitor patient satisfaction, quality of care and cost savings in
healthcare clinic settings. Rounds is the only healthcare software program that includes a
built-in ROI Calculator™ that computes the cost savings providers realize from reduced
patient ER visits and admissions. The ARS™ reporting tool enables clinic adminstrators to
compare their organization’s performance to other clinics that utilize the software. Unlike
other periodic “event driven” programs, Rounds is paperless, takes only 72 hours to set up
and runs 24/7.

About athenahealth Marketplace

The athenahealth Marketplace, is the largest EHR app store, and where athenahealth
customers find innovative healthcare IT solutions that extend athenahealth services and allow
customers to create highly tailored user experiences. Customers use Marketplace partner
solutions like Rounds® to boost practice efficiency, increase patient satisfaction, and engage
patients in their own care. The company’s vision is to build a thriving ecosystem through
Marketplace that delivers accessible, high-quality, and sustainable healthcare for all.
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