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TCI   Makes   Available   COVID-19   Pa�ent   Survey   for   Clinics   During   Pandemic  

 
Southern   Pines,   N.C.   —   Mar.   23,   2020   —   TCI   So�ware   has   developed   a   Rounds®   so�ware   survey   that  
customers   can   use   to   measure   the   impact,   early   detec�on   and   follow-up   to   track   COVID-19   care  
informa�on   among   local   healthcare   clinic   pa�ents.   The   service   is   free   for   current   Rounds   subscribers .  
 
Follow   this   link   to   a   sample   survey:  
h�ps://tcidemo.azurewebsites.net/Survey/5d7408d7-2bb6-476d-aa33-4ce83384b8f6/   
 
Rounds   so�ware   subscribers   can   use   this   sample   survey   and/or   create   their   own   by   following   these   steps:  

1. Log   in   to   their   Rounds   dashboard  
2. Select   Create   Campaign  
3. Complete   the   brief   set   up   form  
4. Select   Create   survey  
5. Add   and   Save   ques�ons  

 
In   addi�on   to   in-clinic   pa�ent   engagement,   the   above   link   can   be   placed   in   an   email   to   the   pa�ent  
database,   or   in   a   text   message.  
 
For   assistance   is   crea�ng   a   survey,   contact   your   TCI   Account   Manager   at   866.903.0799   or   by   email,  
info@tciso�ware.com.  
 
Non-subscribers   can   enroll   in   Rounds   by   calling   866.903.0799   ext.   1.  
 
About   TCI   So�ware,   Inc.  
Headquartered   in   the   Research   Triangle   region   in   North   Carolina,    TCI   So�ware,   Inc .    so�ware   was   named  
2019   “Company   of   the   Year”   by    CIOReview     magazine   for   its   contribu�ons   to   healthcare   technology.   For  
more   informa�on,   please   visit    www.tciso�ware.com .  
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