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TClI Software Named “Company of the Year” by C/IOReview in
Annual List of Top Healthcare Solutions Providers

ABERDEEN, N.C. — Feb. 11, 2019 — TCI Software, Inc. was selected as the top company in C/IOReview magazine’s annual
list of the nation’s 50 most promising healthcare solutions providers.

"TCI Software enables healthcare executives to optimize patient engagement—by capturing patient feedback in real-
time as patients leave their clinic appointments, which is just one of the reasons we have selected the company as our
Company of the Year for 2019," said Justin Gonsalves, senior editor for CIOReview.

“We are honored CIOReview has recognized the impact we are making on healthcare technology today,” said Tim
Maroney, TCl president and CEO. “As hospitals and clinics in the U.S. are under tremendous pressure to improve
patient satisfaction and simultaneously reduce costs, TCI’s flagship Rounds® software platform provides a low-cost,
high-touch and real-time patient feedback program allowing clients to measure and track cost savings realized from
fewer ER visits, admissions and re-admissions.”

An editorial published in CIOReview’s February edition out today cited the TCI’s seamless on boarding process and
easy-to-deploy ‘bundled’ solution (containing both the hardware and software) as features setting the company apart
from other healthcare solutions providers. The article also highlights TCI’s partnership with the National Association of
Free Clinics (NAFC) and innovative software features like an editable language translation tool that ensures non-English
speaking patient outcomes are not underrepresented in clinic performance reports. Rounds software also allows users
to aggregate data across multiple sites and generate reports and charts with a single click.

“We are disrupting the traditional methodology for collecting and analyzing patient survey data by replacing direct
mail and email programs with a fully digital solution,” Maroney said.

TCl Software, Inc., headquartered in Aberdeen, N.C., is a provider of healthcare software programs that enable
hospital and clinic administrators to capture patient satisfaction and quality of care feedback in real-time at the point
of service. The Rounds® clinic software application is currently deployed in 85 clinic locations in 14 states.

CIOReview, a technology magazine, has been at the forefront of guiding organizations through the
continuously disruptive landscape and providing enterprise solutions to redefine the business goals of
enterprises tomorrow.
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