
 

 

 

FOR RELEASE OCTOBER 14, 2018: 

TCI Launches New National Healthcare Reporting Tool 

ABERDEEN, NC. October 14, 2018-- TCI Software, Inc. will introduce its new Aggregated 
Reporting System (ARS™) at the National Symposium of the National Association of Free Clinics 
(NAFC) in Las Vegas October 14-16.  
 
The new software tool will enable users of TCI’s Rounds® software platform to compare their 
clinic’s performance on key patient satisfaction and quality of care measures to other clinics 
in their state and across the country. In addition, the ARS will aggregate the total amount of 
national cost savings that healthcare providers realize from reductions in ER visits and 
hospital admissions resulting from the care provided by participating clinics. ARS is the first 
on-demand capability of its type available to healthcare service providers. 
 
“More than 4,000 patients have participated in the first year of our Rounds tracking 
program,” says TCI CEO Tim Maroney. “ARS is a statistically reliable tool and will give 
organizations like the NAFC its first real-time accountability tool that runs 24/7. Until now, 
the task of compiling data from 550 NAFC member-clinics that ask the same questions in 
different ways at different times has been a time-consuming, seasonal and daunting task.” 
 
“As a State Association we are always interested in the cost savings our clinics provide their 
communities,” says Jody Hopkins, State Director of the NAFC clinics in Texas. “Rounds is a 
quick and efficient way for our clinics to get this information. Being able to capture statewide 
data in real time would be such an amazing benefit! 
 
The Rounds clinic software application is deployed in 73 NAFC clinic locations in 10 states. TCI 
is an official partner of the NAFC. TCI Software, Inc., is a provider of healthcare software 
programs that enable hospital and clinic administrators to capture patient satisfaction and 
quality of care feedback in real-time at the point of service (POS), 
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For a demo or more information contact: 
Tim Maroney, President and CEO 
tim@tcisoftware.com 
866-903-0799 
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